
Lecture 2: iDRAC
Integrated Dell Remote Access Controller



Firmware and Remote Access

• Enterprise computers usually have a way of remotely performing 
tasks you would normally have to sit in front of the computer to 
accomplish, e.g. turning it on and off again, changing the BIOS 
settings, etc.
• When you have thousands of machines its not practical to go to each 

physical machine in person.
• We are using Dell Poweredge R620 blade servers so we will use iDRAC 

to configure them.
• iDRAC is a little Linux installation running in firmware on separately 

from the operating system or BIOS on memory chip (not harddrive). 


















































